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A MESSAGE FroM THE BOARD PRESIDENT & CHIEF EXECUTIVE OFFICER

Women call YWCA Toronto for many different reasons. What
is striking, however, is that the vast majority of the women who
call have the experience of trauma in common.

Experiencing violence and abuse has a profound impact

on a womanss life. Her self-esteem and self-confidence are
undermined. She often becomes isolated. She lives in fear.
Her mental health suffers. When she calls for help, the YWCA
answers.

The YWCA exists to improve the lives of women and girls. We
offer a range of housing options, employment programs, family
support services, community support programs, as well as
opportunities that foster girls’ leadership. Last year we assisted
more than 16,000 people who were trying to build stronger
lives.

Our programs and services provide meaningtul, relevant and
effective support. Many of the relationships we develop with the
women who call us for help result in the provision of support
and services. Women and girls coping with trauma and facing
multiple barriers, require extensive support to heal and thrive.

With the right support, women struggling as a result of poverty,
homelessness, violence, racism, or other forms of exclusions
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Dr. Kristin Blakely-Kozman
Board President

can thrive. Indeed, this firm belief, rooted in research and
experience, increasingly informs how YWCA Toronto creates
and delivers programs — and it is what motivated us to build the
YWCA Elm Centre.

Opening in the summer of 2011, the YWCA Elm Centre will
provide supportive, affordable housing to 100 women living
with mental health and/or addiction issues and will have an
additional 200 affordable apartments for single low-income
women, women with children and families of Aboriginal
ancestry.

The YWCA Elm Centre is just one of the ways in which YWCA
Toronto is working to help women lead full, healthy lives. In
this Annual Report, we are proud to share with you some of the
work we did in 2010 with women and girls.

We are grateful to the thousands of Torontonians who have
donated time and money to our efforts. Together, we are

transforming lives and this City.

Thank you,

fleatts O (1 oty

Heather M. McGregor
Chief Executive Officer
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YWCA Toronto is an association of diverse and caring women dedicated to improving
the lives of women and girls through dynamic leadership, advocacy and a range
of unique and essential services that promote personal growth and economic

independence.
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9 :53 O M call received

“I've lived in five places
and three shelters over
the last two years.
Everywhere I go,
people call me crazy. 1
just want someone to
help me.”

THE YWCA

PROVIDES HOUSING
- and the support to keep it.

When women are living with both poverty
and mental health challenges, they often
face chronic homelessness. It does not have
to be this way.

Most women with mental health challenges
have experienced trauma such as violence
or abuse. This is well documented in a
growing body of research and is certainly
the experience of the women and girls at

the YWCA.

With the right support and, critically, with
stable housing, women with mental health
challenges can thrive. For this reason,
YWCA Toronto will be opening the YWCA
Elm Centre in the summer of 2011

The YWCA Elm Centre will provide
supportive, affordable housing to 100
women living with mental health and/or
addiction issues and will have an additional
200 affordable apartments for single low-
income women, women with children and
families of Aboriginal ancestry.

We are in the final stages of fundraising for
this ambitious and important project.
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® THE YWCA PROVIDES
8 ~ 5 7 a m call received A WAY OUT.

“He’s still here.

I’'m in the
bathroom with the
door locked. What
should I do?”

The women and children who flee to our
shelters not only need physical safety,
they also need support to heal from the
trauma of violence. Women are often

- overwhelmed by feelings of guilt and

"’ blame. Their self-esteem, autonomy and
mental health have usually suffered

profoundly.

The YWCA provides shelter from the
violence, as well as the counselling and
support women and children need to
heal and build healthy lives.

At our two shelters for women and
children fleeing violence we help

women access education and training,
strengthen parenting skills and navigate
the immigration system. We also offer
programs specifically for children who
have witnessed domestic violence.

In 2010, the YWCA's two shelters helped
180 women and children find a way out
of abusive relationships.
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«She neversmiles. TS FULL OF FUN AND
Her dad is in jail FRIENDSHIP.
and her mother

When a volunteer with Big Sisters
contacted the YWCAs Camp Tapawingo ';}iﬁ
to figure out how her “little sister” could =
get to Camp, we were eager to help. i

suffers from severe
depression. The
grandmother she lives
with has Alzheimer’s.”

In 2010, 191 people received subsidies to
go to Camp Tapawingo.

At Camp, girls from all walks of life
learn new skills, develop confidence and
establish life-changing friendships.

The girls enjoy the pride that comes from
achieving what they once thought was
impossible. They experience the warmth
and calm of a quiet campfire. They revel
in the magic of the Canadian outdoors.
They flourish in new friendships.

e



“I want a place
that my kids can
' call home, where

T
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THE YWCA OFFERS
A PLACE TO CALL
HOME.

Every family needs a place to call home,
but many do not have one. Without
stable housing, children are forced

to change schools frequently, good
relationships are hard to form and stress
wreaks havoc. Many of the families the

YWCA works with are desperately trying %

to find decent, affordable, permanent
housing.

In 2010, 407 people lived in permanent
housing offered by YWCA Toronto. In all

of our housing facilities, we also provide

community support workers to help
tenants problem solve and build healthy

communities.



3 . 3 7 THE YWCA CREATES
g p M call received OPPORTUNITIES
FOR GIRLS.

YWCA Toronto runs Canada’s only full time
Girls’ Centre. The Girls’ Centre is a girl-only

“My daughter is
refusing to go to
school. She’s only
14 years old. She
won't listen to

»

me.

space that gives girls the support they need
to build confidence, address problems in
their lives, develop strong self-esteem and
become leaders. It is a fun and warm place
in which girls’ lives are transformed.

In 2010, 624 girls participated in the
YWCA Girls’ Centre programs.

It is not just at the Girls' Centre where we
work with youth. For example, since 2004
the YWCA has been running popular youth
programming at an apartment building in
Scarborough. The program began because
youth in the building were struggling with
peer pressure, boredom and the stresses

of poverty. When the youth were given the
opportunity to participate in interesting
programs and had the guidance of skilled
and compassionate staff, many of the youth
flourished. At many of our sites, YWCA
Toronto is working to ensure youth of all
ages, and especially girls, have access to
the space and support they need.




1 1 :52 O M call received

“I’ve been so busy
trying to keep him
happy so he won’t hit
me. I haven’t had a
paid job in ten years.
Now what am I going
todo?”

THE YWCA HELPS
WOMEN FIND JOBS.

The majority of women who come to the
YWCA to get help finding work face significant
barriers. Some have experienced abuse. Others
have low levels of education. Still others are
struggling with responsibilities for caring for
children and/or elders. Some have little paid
work experience.

The YWCA offers a range of employment
programs for women, including one tailored

to women who have experienced violence

and another designed specifically for women
receiving social assistance. The YWCA believes
that women need programs and services that
acknowledge the significance of the trauma

so many have experienced and the specific
barriers they face.

In our women-only programs, we work closely
with women to determine their needs and
develop practical and individualized plans.

Highlights in 2010 in our employment
programs include: opening the YWCA Women'’s
Employment Centre with two locations in
Scarborough, running an immensely successful
pre-apprentice carpentry program and
continuing our work with young, new immigrant
women and girls to help them overcome
barriers to employment and settle in their new
country.

In 2010, 11,793 people used our employment
services.



1 s 4 6 P M call received

“My kids saw
everything. No
wonder my son is
acting out against
me. I don’t want him
to become abusive.”

THE YWCA HELPS
FAMILIES HEAL AND
GROW STRONGER.

Under the best of circumstances, parenting
is difficult. And for most of the families the
YWCA works with, the circumstances are
far from ideal. Many of the families the
YWCA works with are struggling with the
consequences of violence, poverty and
other trauma. In our experience, however,
most parents are eager to help their
children reach their full potential. And of
course, children themselves need support.

The YWCA Family Support Centre delivers
workshops, as well as telephone and
on-site counselling to assist parents in

the development of the parenting skills
necessary to help their children live full,
happy, healthy lives.

Additionally, the YWCA offers specific
programs to help children heal from trauma
- and develop into the people they want to

be.

In 2010, 929 people found help at the
YWCA Family Centre and in our programs
for children who have experienced trauma.




3 o 1 0 P M call received

“He’s going

to kill us. We
need to get out.
I can’t do this
anymore.”

THE YWCA HELPS
WOMEN ESCAPE
VIOLENCE.

Sometimes women are too terrified to
leave. Sometimes they are too poor.
Sometimes they are both. Women worry
about feeding their children and paying
rent. When they do decide to leave,

the YWCA offers a range of services
including specialized shelters and
counselling.

The YWCA December 6 Fund offers
interest-free loans to women fleeing
abuse. The loans of up to $750 are used
to pay first and last month’s rent, pay
arrears or assist with moving expenses.

In 2010, 91 loans helped 241 women and

children flee violence.



DONORS | TURNING POINT PARTNERS

VISIONARY
$25,000+

Canadian Women'’s Foundation
The Counselling Foundation
of Canada
DRI Capital
The Hon. Margaret & Mr. G.
Wallace F. McCain
Royal LePage Shelter Foundation
Shoppers Drug Mart

ADVOCATE
$10,000 - $24,999

Anonymous

Jane D. Allen

The D. H. Gordon Foundation

Deutsche Bank AG,
Canada Branch

The Harry E. Foster
Charitable Foundation

JP Morgan Chase Foundation

District 12 Ontario Secondary
School Teachers’ Federation

Paloma Foundation

RBC Foundation

Tippet Foundation

LEADER
$5,000-$9,999

Dr. Kristin Blakely-Kozman

CIBC

Joan E. Eddy

The EJLB Foundation

The Rainbow Foundation

Nancy Ramalho

REALTORS Care Foundation

Catherine J. Riggall

Rotary Club of Etobicoke

The Toronto Star Fresh Air Fund

The Woodbridge Company
Limited

FRIEND
$29500'$41999

Anonymous

Sylvia D. Chrominska

CHUM Charitable Foundation

Crestview Investment Corporation

Geoffrey B. Scott Memorial Fund
at the Toronto Community
Foundation

GlaxoSmithKline Inc.

Barrett & Joan McDonald

Nancy’s Very Own Foundation

Vandewater Charitable
Foundation at the Toronto
Community Foundation

V-DAY Toronto

PARTNER
$1,000-$2,499

Anonymous

Ms. Rebecca Ruth Allen
& Mr. Jeffrey Levitt

Steve Aquino

Sally Armstrong

Hillary Arnold

Austin-Appleton Family

Jonathan Awerbuck

Jill Baptist & Lyn Baptist

Ms. Barbara Barde

Jim Beattie

Beaver Bible Class

Sarah Beech

Patricia Black

Sarah Blackstock and
Juana Berinstein

Ms. Cindy Blakely

Lindsay Blakely

Ms. Sheila Block

Bondfield Construction
Company Limited

Ms. Lynda H. Bowles

Broadview Produce Company Inc.

Sally Bryant

Jenifer Burbidge

Helen Burstyn

Wendy Cecil

Elaine Choptiany

City View Alternative Sr. School
Susan Cochrane

Collier Fitness & Nutrition Inc.
Mr. Robert Colter

Gerry Copeland

Sarah Corman

Ruth daCosta

Desjardins Financial Security

Elementary Teachers' Federation
of Ontario

Catherine (Kay) Fallis

Lois Fine

First Church of Christ, Scientist,
Scarborough

Judy Foster

Ms. Frances Gallop

Marie Garneau

Mella Gilheany-O’Neill

Ms. Katherine Govier

John and Judith Grant

Helen Gurney

Katherine Gurney

Jonathan Guss in memory
of David Pecault

Sharilyn Hale

Wendy Hannam

Susan Hartnett

Ms. Josephine Heath

Pauline Hill

Marion Holmes

Ms. Alexandra Horsky

Pam Jolliffe & Karen Takacs

Jae-Yon Jung

Gale Kelly

Ms. Sussannah Kelly

Janine Kovach

Signe Leisk

Heather Lennie

David Livingston

Juniper Locilento

Alice Longhurst

Adrian Macdonald

Anne MacDonald

Christine Magee

Jeannette Manguiat-Stoecker

Jennifer McCain

Martha McCain

Heather McGregor

Ms. Louise McLaren

The McLean Foundation

Noella Milne

Sylvia Milne

Rosemary Moodie

Mary Pat Moore

Ms. Frances Neale

Norampac - Vaughan

Mr. Michael W. Norgrove

North Toronto Business and
Professional Women's Club

Julia Ovellette

Sally Palmateer

Keith Perera

PhemPhat Productions

The Philip Smith Foundation

Ms. Dale Pratt

Marli Ramsey

Paulett Ramsey

Sarah Rancier

Dr. Linda Rapson

Anne Reynolds & Derek Meehan

Beatrice Riddell

Marilyn A. Robertson

Dr. Gail Robinson

Ms. Lucille Roch

S. Jane Rowe

Janis Rukavina Thomas

Carmela Serebryany-Harris

Ms. Maureen Shaughnessy Kitts

Ms. Judy Shaw

Ms. Linda Silver Dranoff

Sleep Country Canada

Esther Smith



Ms. Nancy Smith

Rosemary Speirs

Janine Szczepanowski

TELUS

Mary Ann Thomas

Christine Thompson

Jan Ruby & Mary Thomson

The Toronto Toy Tea

Transportation Health & Safety
Association of Ontario

Ms. Marilda Tselepis

Ms. Linda Tuck Chapman

University of Toronto - UPS
Pharmacy Class of 1T2

Mrs. Edith Vuchnich

W Studio Carpets

Joan White

William & Betty Finch Fund at
the Strategic Charitable Giving
Foundation

Winners Merchants Int'l

Ms. Anne Wood

WorleyParsons Canada

Joan & Robert Wright

Ms. Sandy Yorston

Mr. David Young

Catherine Zahn

Kathleen Zimmer

DONORS
$500-$999

Anonymous

Miss Margaret Agar

Mr. Cedric C. Barker*

Judith Barker

Kevin Barnes

Robert Blakely

The Boiler Inspection and
Insurance Company of Canada

Ely Buckland

Mr. Leo Cahalan

Jean Dempsey

Katherine Devlin

Dominion Day Classic

Elementary Teachers of Toronto

EllisDon Corporation

Mr. John W. Evans

Excel Thru Learning

Ms. Ann Foster

Daniel Gibbons

Gillespie Building Consultants

Amy Go

Mr. Gregor Grant*

Ms. Liz Greenway

Mr. James N. Hepburn

Mrs. Lorraine Kaake

Sarah Kavanagh

Denis Leclerc

Jane Lennox-King

Ms. Anne MacKay

Barbara Markman

Ms. Anne McCart*

Wendy Millar

Joe & Sylvia Minialoff

Donley Mogan

Nathan and Lily Silver Family
Foundation

Dennis O'Connell*

Alfred Page

Dee Patterson

Ms. Karen Pitre

Ms. Frances Price

Redmond Williams Distributing

Reitmans (Canada) Ltd.

Ms. Gretta Riddell-Dixon

Sandra Riedel & D. J. Arnott*

SKF Canada Limited

Toronto Education Workers,
CUPE Local 4400

Margaret Walbank

Lenore Walters

Ms. Marianne Weil

Anne-Marie Wilson

Beth Wilson

Peter Wong

Ms. Janice Wright

Sara Wu

$250-$499

Anonymous

Margaret Allen*

Alpha Medical Laboratories
Ric Amis

Ms. Joan Andrew*

M. Atkinson

Constance Backhouse
Edward & Moira Bacon
Marsha Baillie

Bidan Banik*

Debra Beland

Bernardi Building Supply
Katharine Berz

Mr. George Bielby
Gloria Bishop
Dominique Boivin*
Robert & Wendy Brown
John Bruner*

Ms. Barbara Bruser

Dr. Dorothy L. Cameron*
Alden Campbell*

Cecily Carver

Ms. Sylvia Cohen*
Debby Copes*

Rebecca Cowdery*
CS-Graphic Design Inc
D & R Custom Steel Fabricators
Michelle Dagnino
Danforth Civic Association
Brenda Davies

Michelle Davis*

Maura Drew Lytle

Ms. Gloria Fallick*
Martha Fell

Ms. Jane Field

Ms. Helen Findlay
Virginia Flintoft

Thomas Giergont*

Ms. Donna Gitt

Barbara Goldring

Yola Grant

Ms. Elizabeth Greville
Haltrecht Associates Ltd.

Mr. Bryan Harvey
Bridget and Philip Haylock
The Honourable &

Mrs. Paul Hellyer
Ms. Heather Hisey*
Bruce Houser
Harry & Kathleen Howie*
Ms. Shirley Hutchinson
J.S. Cheng & Partners Inc.
Maruja Jackman
Patricia D.S. Jackson
Mrs. Elspeth Johnson
Ms. Sylvia Jones
Maryon Kantaroff
Mr. Martin Karp
David & Julia Keeling
David Kozman
Steve Laciak & Gundi Seifried
Leaside United Church
Mrs. Isabelle Li
Jean Love
Alexandra MacDonald*
Ms. Nona Macdonald*
Lois J. Maclnnis
The Magnes Group
Dr. Nina Malayil
Mr. G. E. McCowan
Ms. Darlene McDougall*
Ms. Catherine McEwen
Susan Mclsaac
Ms. Marcia McKay
Deborah McKneally
R. Roy & Ria Jean McMurtry
David Miller
Laura Mirabella-Siddall
Jane Monro*
Vandakethu Ninan
Ms. Brigid O'Reilly*
Ted Parkins
Mary Elizabeth Patterson
Nancy Peckford*
Peggie Pelosi*
Mrs. Donna Kay Peterson
Jane Phillips
Ms. Dorothy Purchase

Ms. Carol Redmond*
Sandra Reimer
Rendezvous Club
Jeanne Rowles
Ms. Meena Sakhuja*
Mr. James Saloman
Mrs. Barbara Sawaszkiewicz
Mr. John Scheffer
Scientific Devices Inc.
Ms. Mary Scott Campbell
Barry & Margaret Scott
Janet Skelton
Mr. Alex Smith
St. Cuthbert Anglican
Church Women
Teplitsky, Colson LLP
Mrs. Alice Thompson
Jane Thompson*
Ms. Kelly Thornton
Joan Tilt
Ms. S. Anne Todd
Maris Uffelmann &
Dean Connor
Tricia Van Reet
Elizabeth Vosburgh
Ms. Stephanie Wannell
K. G. Ward
Warner Brothers Entertainment
Canada Inc.
Ms. Carolyn Whittaker
Ms. Lorraine Williams
Ms. Marlene Wilson
Ms. Barbara Wright
Ms. Anne Wylie*
Ingrid Yeager
Zenger Folkman Company

*Indicates members of the
Fresh Start Monthly Giving
Program.



DONORS | beceMBER 6 FUND

$10,000+

Canadian Women'’s
Foundation

Mary Kay Ash Charitable
Foundation Canada

Ruth Mandel

$1,000 - $9,999

Anonymous

Cantores Fabularum

Ms. Ellen Denoon

Elementary Teachers’
Federation of Ontario

COMMUNITY FUNDRAISERS

Lee Gold

Judith Mandel

Mary Ann O’Rourke

Peel District School Board

Rick Hansen Secondary
School

Shum Vourkoutiotis Fund
at the Toronto Community
Foundation

St. Joseph Secondary School

Toronto Education Workers,
CUPE Local 4400

York University - Women's
Studies

$250-$999

Anonymous*

Donna-Jean Brown

Leslie Joan Campbell

Peter Clifford

Mark Daitchman

Charlotte and Alexander
Forstner *

Debra Graham

Susan Hartnett

Yogi Kim

Marilyn King

Mary Kodric*

Rita Nichols

Emily Noble*

Ms. Margaret Norman
Carol Pauker

Liz Rykert

Elizabeth Squissato
Patricia Staton

Ines Verdone

Linda Weber*

Debra Yeo Boland *

*Indicates members of the
Fresh Start Monthly Giving
Program.

WEEK WITHOUT VIOLENCE SPONSOR

Avison Young Property
Advisors & Managers Inc.

Bang Olufsen Yorkville Run

Bell TV

Centennial College Student
Association Inc.

City View Alternative Sr.
School

Community Care East York

Ms. Caroline Galdamez

George Harvey Collegiate
Institute

North Toronto Early Years
Learning Centre

Northview Heights
Secondary School

PhemPhat Productions

Ryerson University

School of Communications,
Media & Design -
Centennial College

Shelter Alliance

St. Joseph Secondary School

Toronto Montessori Schools

University of Toronto - UPS
Pharmacy Class of 1T2

V-DAY Toronto

District 12 - Ontario
Secondary School
Teachers Federation

www.ywcatoronto.org



COMMUNITY PARTNERS

Aisling Discoveries Child and
Family Centre
Adult Survivors of Childhood Sexuall
Abuse Network
Barbra Schlifer Clinic
Big Brothers/Sisters
Black Creek Community Health Centre
Black Coadlition for Aids Prevention
Braeburn Ontario Early Years
Campaign 2000
Canadian Council of Muslim Women
Catholic Children’s Aid Society
Centennial College
Central South Etobicoke Local
Immigration Partnership
Chartered Accountants of Ontario
Child Development Institute
Children’s Aid Society of Toronto
College Park Domestic Violence
Advisory Committee
Community Legal Education Ontario
Daily Bread Food Bank
Davenport Perth Neighbourhood
Centre

Dorset Park Hub

Driftwood Community Centre

East Toronto Storefront

Ernestine’s Women's Shelter

Four Villages Health Centre

George Brown College

Girls Unlimited

Humber College

Income Security Advocacy Centre

Institute for Feminist Legal Studies
- Osgoode Hall

J.P. Piccininni Community Centre

Kroma

Learning Enrichment Foundation

Mental Health Police Records
Check Coalition

METRAC

North Etobicoke Local Immigration
Partnership

North Toronto Community Mental
Health Network

North West Scarborough Youth Centre

North York Food Harvest

Ontario Non-Profit Housing Association

FUNDERS | GOVERNMENT PARTNERS

Ralph Thornton Community Centre

Realstar

Realstar/Clairhaven Property
Management

Rexdale Alliance Church

Rexdale Women's Services

Ryerson-Chang School of
Continuing Education

Ryerson University

Scarborough South West Local
Immigration Partnership

Scarborough Village Recreation
Community Centre

Scarborough Women'’s Centre

Scribble Me Silly

Second Harvest

Seneca College

Sheridan College

Silverthorn Public Library

South Scarborough Local Immigration

Partnership
Springtide Resources
Toronto Community Housing
Toronto District School Board

Toronto Foundation for Student Success

Toronto North: Family Violence Network

Toronto Public Health

Toronto Public Library

Toronto VAW Regional Committee

Transglobe

Tropicana Community Services

University of Toronto

West Scarborough Neighbourhood
Community Centre

Windfalll

Women Abuse Council

Women's Habitat

Woodgreen Community Centre

York University

Yorktown Child and Family Centre

Yorktown Women'’s Shelter

Canadian Women's Foundation
Citizenship and Immigration Canada
City of Toronto - Affordable

Housing Office
City of Toronto - Employment

and Social Services
City of Toronto - Children'’s Services
City of Toronto - Housing,

Support & Administration

City of Toronto - Social Housing Unit

Human Resources and Skills
Development Canada

Infrastructure Ontario

Ministry of Training, Colleges and
Universities - Employment Ontario

Ministry of Community and
Social Services

Ministry of Health and Long Term Care

Toronto Central Local
Health Integration Network
Ontario Early Years
Ontario Trillium Foundation
Ontario Women's Directorate
Girls Action Foundation/
Fondation filles d'action

The Counselling Foundation of Canada

Toronto Arts Council

United Way of Peel Region
United Way Toronto
YWCA Canada



ASSETS

Current
Cash and cash equivalents
Accounts receivable

Prepaid expenses and other assets

Total current assets

Long-term receivable

Investments

Capital assets, net

LIABILITIES AND NET ASSETS

Current

Accounts payable and accrued liabilities
Deferred contributions

Current portion of mortgages payable
Current portion of loans payable

Total current liabilities

Mortgages payable

Capital replacement reserve

Loans payable

Deferred capital contributions

Total liabilities

Net assets

Unrestricted
Internally restricted

Total net assets

STATEMENT OF FINANCIAL POSITION

Young Women'’s Christian Association of Greater Toronto | Incorporated under the laws of Ontario | As at December 31

2010

$

1,331,100
2,591,403
268,079
4,190,582
313,900

13,049,362

64,573,936
82,127,780

11,554,888
1,447,215
387,094
69,047
13,458,244
9,974,132
1,118,990
31,735,706
21,134,182
77,421,254

4,706,526
4,706,526

82,127,780

2009

616,762
2,831,379
263,089
3,711,230
316,087

6,154,065

36,088,194
46,269,576

4,683,014
735,800
364,343

35,714
5,818,871
10,361,226
1,205,851
6,381,277
17,857,441
41,624,666

4,644,910
4,644,910

46,269,576




STATEMENT OF OPERATIONS

Young Women'’s Christian Association of Greater Toronto | Incorporated under the laws of Ontario | Year ended December 31

2009
$

REVENUE
Government 17,951,626 17,239,088
Fundraising 2,053,081 2,257,054
Individuals 1,858,578 1,784,677
United Way Toronto 1,428,047 1,428,047
Investment income 108,182 123,836
Miscellaneous 278,636 151,134

23,678,150 22,983,836

EXPENSES
Salaries and employee benefits 14,397,543 13,625,124
Building occupancy 4,872,343 4,467,057

Other program costs 3,188,390 3,326,800
General and administration 1,059,468 1,033,757
Allocation to YWCA Canada 98,790 92,064

23,616,534 22,544,802

Excess of revenue over expenses for the year 61,616 439,034

Auditors: Ernst & Young LLP
A full set of Financial Statements is available upon request.

Charitable Business #108229865RRO0O0]

Information filed under the Public Sector Salary Disclosure Act, 1996 is available on the Ministry of Finance
website: http://www.fin.gov.on.ca.



1 O :2 6 O M call received

YWCA TORONTO
IS HELPING BUILD
THE WOMEN'’S
MOVEMENT.

When YWCA Agvvik Nunavut opened the
first shelter in Iqaluit for abused women and
children, the demand for services was high
- and the trauma that women and children
were coping with was severe.

The staff team was eager, but they were also
in need of additional training to assist them
in their very challenging jobs.

In 2010, YWCA Toronto was honoured to

be asked to provide Life Skills Training to

the staff of YWCA Agvvit Nunavut. We
customized the training to help the staff build
problem-solving and coping skills, as well as
facilitation and group leadership skills.

This training continued the efforts of YWCA
Toronto to support the establishment of
YWCA Agvvit Nunavut and its much-needed
shelter. Over the last three years, we have
also provided resources and expertise in

the areas of non-profit management and
the development of services for women and
children who have experienced violence.



THE YWCA HELPS
a m CCI" rece|ved FAMILIES REBUILD.
For families struggling to find stability and
security, Beatrice House is a turning point.

Beatrice House provides housing, access to
a highly enriched child development centre
and individualized support services for
women and their children who are homeless
or at risk of homelessness. For up to two
years, families at Beatrice House have
access to extensive support and resources
that are often life-changing.

Most of the women at Beatrice House
have experienced violence. And so it is
no surprise to YWCA staff that most of
the women we work with - and many of
the children - also have mental health
challenges.

In addition to helping women recover from
trauma and find a strong sense of self,

we also help women access training and
education that will lead to sustainable
employment opportunities.

In 2010, 407 women and children started

rebuilding their lives at Beatrice House.
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THE YWCA WORKS
FOR SYSTEMIC
CHANGE.

We receive thousands of calls for help. And
while the YWCA works with each individual

woman, we also work for systemic change.

Because our shelters remain full of women
and children fleeing violence, because
thousands of women and families continue to
be in desperate need of affordable housing
and because poverty needlessly persists, the
YWCA works to affect public policy and to
bring issues of importance to public attention.

In 2010, YWCA Toronto contributed to a
number of important efforts to create greater

\ social justice and equality. For example, we

worked with many groups across Canada to
ensure strong gun controls remain in place.
We joined other women’s organizations to

. ensure Ontario’s social assistance system

is reformed in a manner that addresses

the specific challenges women face. We
advocated for women-only employment
programs. We took every opportunity to make
the case for more affordable, supportive
housing and a national childcare policy and
we also contributed to Ontario's new Sexual
Violence Action Plan.



The family of Ken Thomson and
the family of Audrey Campbell
in memory of Irma Brydson

The Hon. Margaret &
Mr. G. Wallace F. McCain
Nancy Ruth

Anonymous

The Caring Foundation

BMO Financial Group

Bondfield Construction
Company Limited

CIBC

Kiki Delaney

Susan & Cecil Hawkins

The Morrison Foundation

The Estate of Priscilla Prichard

The Rotary Club of Toronto
Charitable Foundation

The Schad Foundation

Scotiabank

Sisters of St. Joseph of Toronto

Sleep Country Canada

The Estate of Kathleen Sloan

The Sprott Foundation

TD Bank Financial Group

Diane Walker

Wigwamen Incorporated

Whirlpool Canada

Joan and Robert Wright,
Karen Pitre, An Richardson,

Janice Wright, and Sarah Wright

Jalynn Bennett

Bluma Appel Community Trust

Borden Ladner Gervais LLP

Sherry Brydson

Debra and Barry Campbell

Cassells Brock & Blackwell LLP

Purdy & Bea Crawford

The Dominion of Canada
General Insurance Company

Hilditch Architect

Hunter Douglas

J.P. Bickell Foundation

James H. Cummings
Foundation Inc.

The Langar Foundation

The MclLean Foundation

North Toronto Business and
Professional Women’s Club

Charles Pachter

RBC Foundation

Catherine J. Riggall

Ms. Lucille Roch

Jane Rowe and Tammy McBrien

The Apotex Foundation

The Jean Tweed Centre

Social Justice Fund of
Tides Canada

Sally Wright

YWCA Staff

Anonymous

Deborah Alexander

The Estate of Helen Allen Stacey
Francis & Melanie Allen

Richard Balfour

Isabel Bassett

*NOTE: Every effort was taken to ensure the accuracy of the information contained within the

annual report. We apologize for errors that may have occurred in the listing or spelling of names
and ask that you advise us by calling 416.961.8100 ext.352.

Robert Bell

Gloria Bishop

William Braithwaite

Chubb Insurance Co. of Canada

Brian Clarke

Charles S. Coffey, O.C.

Nancy Coxford

Steve & Katharine Coxford

The Estate of Lyla Ada Crossley

Sidney Robinson & Linda Currie

Gallery on the Lake

Garth M. Girvan

Judy Haber

Stephen Halperin

Clay Horner

Honor Ireland

Patricia D.S. Jackson

Jordan & Lynne Elliott
Family Foundation

JTM Inc.

Blair & Kathy Keefe

Sheryl L. Kerr

Jim and Elske Kofman

Ana Lopes

Barrett & Joan McDonald

Heather McGregor

Noella Milne

Leslie Milrod

Florence Minz

The Pagnutti Family

Arlene Perly Rae & Bob Rae

Nancy Ramalho

Dr. Gail Robinson

Scott Morris Architects

The Liz and Tony Comper
Foundation

The Sonor Foundation

Rosemary Speirs

Toronto Dominion Bank

Torys LLP

Ms. Linda Tuck Chapman

Up With Women Foundation of
Tides Canada Foundation

John van Nostrand

Westerkirk Capital Inc.

Urbanspace

Anonymous

Austin-Appleton Family

AyA Kitchens & Baths Ltd.
Ms. Sheila Block

Ms. Lynda H. Bowles

Doug Bradley & Mary Killoran
Rosemary Chan

Sylvia D. Chrominska

Costa Leclerc Design Inc.
Amanda Dale & Anja Kessler
William Davis

Terrie-Lynne Devonish
Elmwood Spa

Wendy Ens

Lois Fine

Ms. Kamala-Jean Gopie

Ms. Katherine Govier

Jim & Linda Graham
Stephen Grant

Sharilyn Hale

Ms. Barbara Hall

Susan Hartnett

The Estate of Evelyn Hodgkinson
Ms. Chaviva Hosek

Jae-Yon Jung

Maryon Kantaroff

Maryann Kerr

Ms. Mary Susanne Lamont
Jim Lawson

Ms. Julie Y. Lee

Lisa & Steve Lemon

Frances & Douglas Lissaman
Leslie McCallum

lan & Hilary McLean

Jannie Mills

Mary Pat Moore

Morneau Sobeco

Wendy Muller

Peggy Nash

Sally Palmateer

Sandra Pearson

Susan Perren

Marie Picton

Ms. Frances Price

Marli Ramsey

Dr. Linda Rapson

Bob Reeves

RSR Tax Consulting Ltd.

Carmela Serebryany-Harris

Ms. Maureen Shaughnessy Kitts

Ms. Wendy Shaw

Ms. Linda Silver Dranoff

Anna Skorzewska

Somerville National Leasing &
Rentals Ltd.

Crawford and Sandra Spencer

T. R. Meighen Family Foundation

Bantchi Tamrat

Mrs. Alice Thompson

Christine Thompson

John & Elizabeth Tory

John H. Tory

Ms. Martha Tory

Ms. Marilda Tselepis

George Vesely & Mary Porjes

Mrs. Edith Vuchnich

Harriet Weld

Joan White

Ms. Betty Jane Wylie

Robert Yalden and Pearl Eliadis

Eb and Jane Zeidler



DONORS | MONARCH SOCIETY

Caring about women and girls of tomorrow,
these generous people have made their
legacy by including the YWCA in their
estate plans.

Ms. Zanana Akande

Ms. Carroll Allen Dale

Dr. Kristin Blakely-Kozman

Ms. Ellen K. Campbell

Miss Mollie Christie

The Estate of Lyla Ada Crossley

Sylvia Erickson

Ms. Ann Foster

Helen Gurney

Sharilyn Hale

Martine Johnson

Jannie Mills

Mary Pat Moore

Anne Reynolds & Derek Meehan

John Kilpatrick Niven Memorial Trust for
Bolton Fresh Air Camp

The Estate of Priscilla Prichard

Catherine J. Riggall

2010 YWCA WOMEN OF DISTINCTION AWARDS

Marilyn A. Robertson

Dr. Gail Robinson

Jeanne Rowles

The Estate of Kathleen Sloan
The Estate of Helen Allen Stacey
Mrs. Beverly Stager

Ruby & Arthur Waters

NEW MONARCH SOCIETY

MEMBERS IN 2010

The Estate of Evelyn Hodgkinson

The Estate of Florence Winnifred Stacey

PRESENTING

Sun Life Financial

CHAMPION
KPMG LLP

TD Waterhouse
Scotiabank

PATRON
CIBC

DIAMOND

Borden Ladner Gervais
Shoppers Drug Mart
Warren's Waterless Printing

TRIBUTE

BMO Financial Group

Humber School of Media Studies and
Information Technology

Mediaco - The Presentation Company

MEDIA

104.5 CHUM EM

CTV

Globe and Maiil
ONESTOP Media Group
Titan Worldwide

EllisDon Corporation Rogers TV

Ernst & Young LLP Verity

Towers Watson

YWCA INTERNATIONAL BOUTIQUE  SPECIAL THANKS

This year, fair trade sales at YWCA KIM QUASHIE We would also like to thank participants,

International Boutique supported the
development of centres for women in
Zimbabwe.

For this year’s design of the annual report.

CALLA EVANS

For her photography. (calla@callaevans.com)

staff and volunteers whose efforts
contributed to this annual report.

www.ywcatoronto.org
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